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INTRODUCTION

The COUNTER Code of Practice is designed so that publishers and vendors provide consistent and
credible usage data. Libraries can compare data from different vendors and publishers, and use the

figures as a basis for justifying the cost of past and future purchases.
You can view a friendly guide introducing the Code of Practice Release 5 for librarians at:

https://www.projectcounter.org/friendly-guides-release-5/

This manual is designed to help librarians to understand the usage statistics for journals.
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DIFFERENT WAYS
OF COUNTING

Release 5 of COUNTER provides new and different ways of counting usage of journals:

» There are four new metrics in reports that give you more consistent ways of comparing
usage on different types of platform.

= Some old metrics have been removed.

= Thereis now a Title Master Report, which has different Standard Views with convenient
formats. These include a view that excludes OA_Gold usage, so that you can calculate cost
of usage per journal without needing a second report. (OA_Gold content is permanently
free to use, as the result of an open license.)

In this guide, we shall introduce the new metrics and the Standard Views so that you know what
to expect.

We shall also look at how you can monitor trends consistently between Release 4 and Release 5
reports. And we shall look at using Microsoft Excel to calculate totals.

THE PLATFORM EFFECT

Release 4 provided separate metrics for HTML and PDF downloads. However, different platforms
work in different ways - which makes it difficult to compare the counts.

Consider a journal with links to various articles:

= On Platform A, if you click on a link, you are shown a short abstract description of the
article, along with further links that enable you to view (download) the full article as either
HTML or PDF.

Our user clicks on the link to the article, reads the abstract, and then clicks to download
the PDF. Release 4 doesn’t count the first click, because the content of the article is not
downloaded. But it does count the second click, which downloads the PDF.

= On Platform B, if you click on a link, you are shown a short abstract description of the
article, along with the full HTML text of the article. There is usually also a link that enables
you to view (download) the full article as a PDF.
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Our user clicks on the link to the article, reads the abstract, and then clicks to download the
PDF. Here, Release 4 counts both clicks, because both of them download full content of the
article - the first as HTML and the second as PDF.

See what happened there? The usage is the same - the user checks the article and then downloads
the PDF - but the count is twice as much.

Imagine this happening, for example, 50 times a month for three months. A Release 4 report for the
period then shows a Reporting Period Total of 150 for the journal on Platform A. But the same report
for a journal with equal usage on Platform B shows 300.

GOODBYE OLD METRICS

To address this, Release 5 no longer counts the metrics Reporting Period HTML and Reporting
Period PDF and Reporting Period Total.

Note that Reporting Period Total was a total of the other two metrics, plus any other download
formats that were not counted separately, such as ePub.

HELLO NEW METRICS

The new metrics in Release 5 get rid of the Platform Effect we discussed above. There is no more
distinction between PDF and HTML downloads, and four new metrics provide different ways
of counting.

First, there are two Investigations metrics.

= Total_Item_Investigations. This counts every click that displays information about an
article, and every click that downloads its content:

Information can be an abstract, for example, or information about the author.
Download clicks are those that download the full text of the article. Most of these downloads
arein either HTML or PDF format, but downloads of the full text in any format are counted.

Note that Release 4 only counted clicks to download, so the new metrics give you extra
information about the activity on an article.

= Unique_Item_Investigations. This also counts the information and download clicks for
each article. However, repeated clicks on the same article during a session are not added to
the count. What this means is that if a user clicks to view the abstract, the HTML, or the PDF
of a single article, this click is counted once and only once. Any other clicks to download or
display information on the same article during the session are not added to this metric.
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Two further metrics - Requests metrics - only count downloads. These are the clicks that download
the full text of an article. Clicks on abstracts and other information about the article are not counted.

= Total_ltem_Requests. This counts the number of times a user clicks to download an article
(item) either as a PDF, HTML or other formats. If a user clicks to view the HTML of an article
and then clicks to download the PDF, the count is two.

= Unique_Item_Requests. This counts the download clicks for an article, but it does
not include repeated clicks on the same article during a session. The first click to view
the article as HTML or PDF is counted. However, no further clicks to view that article in
the session are counted. If a user clicks to view the HTML of an article and then clicks to
download the PDF, the count is one.

Total_Item_Requests effectively reproduces the Reporting Period Total in Release 4, so you can
use it to make direct comparisons over time between Release 4 reports and Release 5 reports.

Most libraries will use Unique_Iltem_Requests to calculate cost per use. That is because this metric
more accurately reflects usage per item (article) across different types of platform.

Finally, the key difference between Investigations metrics and Requests metrics is that Investi-
gations count all clicks for information about an article (such as abstracts) - not just downloads.
Requests only count clicks for the downloads of the full text.

A PRACTICAL EXAMPLE

Now let us look at an example and see how the metrics work in practice.

A reader is looking at the Royal Society journals. On this platform, there are abstract descriptions
of articles. Any clicks on an abstract will be counted by the Investigations metrics, but not by the
Requests metrics.

THE ROYAL SOCIETY | ai joumais v | Signin | ® | Search Q
Home Content + Information for v Aboutus ¥ Signup v Submit
Applied filters A

Refine search v Sort: Date v

@ Research article

Article Type A On the origin of degeneracy in the genetic code
D. L. Gonzalez, S. Giannerini and R. Rosa
Research Article 405
l!nterface Focus = Volume 9, Issue &
Review Article 185
Published: 18 October 2019 https://doi.org/10.1098/rsfs.2019.0038
Introduction 55
Discussion 18 Preview Abstract v Abstract = Fulltext PDF References
Correction Chapter 8
@ Discussion
More 2 ~ Prospecting for life
Michael J. Russell
Publication Date 5 [l interface Focus | Volume 9, Issue 6

Back to tq
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Our user is interested in the article On the origin of degeneracy in the genetic code.

1. First, she clicks on the Abstract link. This displays further information about the article.
2. Thesecond click is on the link for Full Text. This opens the content of the chapter in HTML form.

3. The third click is on the link to the PDF for the same article. This downloads and opens the
content of the article in PDF form.

The table below shows how this activity is counted by each Release 5 metric.

Metric Click 1 Click 2 Click 3 Total
Total_ltem_Investigations J J / 3
Unique_ltem_Investigations v — — 1
Total_ltem_Requests — J J 2
Unique_ltem_Requests — J — 1

= Total_Item_Investigations has counted all three clicks, including the click on the abstract.

= Unique_ltem_Investigations has counted the first click only. The other clicks are
investigations of the same item (article).

= Total_Item_Requests does not count the click on the abstract, but counts both the HTML
and the PDF clicks.

= Unique_Item_Requests does not count the click on the abstract. It counts the HTML click,
but not the PDF click, which downloads the same article.

Now let us consider the download clicks on two specific journals over a three-month period. We can
compare how they are counted in Release 4 and Release 5.

The two journals are on different platforms; we shall comment on this later.

Release 4 Release 5

Reporting Period Reporting Period Reporting Period Total_Item_ Unique_ltem_
Total HTML PDF Requests Requests
Journal A 704 430 274 704 452
Journal B 256 100 156 256 215

For Journal A, there is a total of 704 downloads for the whole period. The Release 4 metrics show
that 430 of these are HTML downloads and 274 are PDF downloads.

For Journal B, there is a total of 256 downloads for the whole period. The Release 4 metrics show
that 100 of these are HTML downloads and 156 are PDF downloads.
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Now look at the Release 5 metrics.

The total downloads for each journal are counted in the Total_Item_Requests metric: 704 for
Journal A and 256 for Journal B. It is exactly the same count as the Reporting Period Total in
Release 4 reports. So you can use compare these two figures directly when you want to monitor
trends between Release 4 and Release 5 reports.

The second Release 5 metric, Unique_ltem_Requests, enables us to see something different.

= For Journal A, only 452 of the 704 downloads were unique; so 252 of these were by users
downloading the same article more than once during a session.

= |n the same way, 215 of the 256 downloads in Journal B were unique; so 41 downloads were
by users clicking more than once on the same article during a session.

By removing the repeated downloads of an article in a session, the counts for Unique_ltem_
Requests gives you a more useful figure for comparing usage between journals and for calculating
cost per usage.

One last thing is worth noting. In Journal A, approximately 64% of the downloads are unique
(452/704). In Journal B, approximately 84% (215/256) are unique. This makes it likely that Journal A
is on a platform that downloads the full HTML along with each abstract, and that many users then
click on the PDF to read the article. Journal B is probably on a platform that does not display the full
HTML with the abstract, which accounts for the higher percentage of unique downloads.

SESSIONS

The Unique metrics do not count repeated clicks within a session, so the way sessions are handled
on a platform has an impact on these metrics. A session usually starts when a user first accesses a
platform or logs in, and the session ends when the user logs out or the session is timed out.

Some platforms do not use sessions. In this case, for the COUNTER reports, the day is divided into
24 one-hour slices. All usage from the same IP address with the same user agent within the same
one-hour slice is regarded as one session.

Automatic time-outs
Here is an example of how automatic time-outs affect the counts:

1. Auserdownloads an article from a journal and spends more than 40 minutes reading it
and taking notes.

2. Meanwhile the platform session times out after 30 minutes of inactivity.

3. Theuser logs back in again and starts a new session; the user clicks to view the same
article again.
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Let’s look at the two Requests metrics for this scenario.

= The Total_ltem_Requests count will be 2 - one for downloading the article in the first
session, and one for downloading it in the second session.

= The Unique_ltem_Requests count will also be 2. Even though it is the same article that
was downloaded, the second download occurred during a separate session - so it is
counted again. If this all took place in a single session, the Unique_Iltem_Requests would
only be 1.
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THE TITLE MASTER REPORT
AND ITS STANDARD VIEWS

The Title Master Report contains all the available metrics for books and journals. As for all COUNT-
ER reports, it can be filtered so that you see only what you need and exactly what you need. For
monitoring journal usage, there are four convenient Standard Views:

» TR_J1 shows unique and total requests (excluding OA_Gold content).

= TR_J2 shows where users were denied access to journals because their institution had no
license for the content, or because simultaneous use (concurrency) licenses were exceeded.

» TR_J3 shows investigations and downloads of Controlled (licensed) content and OA_Gold
(content that is permanently free to use, as the result of an open license).

= TR_J4 shows access broken down by publication year of downloaded articles. It does not
include activity on OA_Gold content.

These views are provided as Microsoft Excel files or as TSV files.

TR_J1 - JOURNAL REQUESTS (EXCLUDING OA_GOLD)

In practical terms, this Standard View shows you two things for each journal listed:

= the number of downloads (clicks on HTML, PDF and other formats of articles)
= the number of unique downloads of articles (which excludes repeated downloads of the
same article in a session)

Because this Standard View does not include OA_Gold usage, you can directly calculate the cost
of usage for each journal you subscribe to, without needing a second report. (OA_Gold content is
permanently free to use, as the result of an open license.)

Librarians using Release 4 will be aware that you need two reports to achieve this: the first (JR1) to
show all usage, and the second (JR1GOA) to identify the OA_Gold usage that needs to be deducted
before calculating the cost.

Here is an example of the Release 5 Standard View TR_J1. For convenience, we have hidden some
of the columns from view.

Reporting_
Title Publisher Metric_Type Period_Total Aug-2018 Sep-2018 Oct-2018
AcademicPerspectivesind Rev  Total_ltem_Requests 983 257 209 517
AcademicPerspectivesind Rev  Unigue_ltem_Requests 64s 153 136 356
Archeology Today Ind Rev  Total_ltem_Requests 5313 210 164 159
Archeology Today Ind Rev  Unigue_ltem_Requests 345 129 110 106
|Avian Bioengineering Mind Rev  Total_Item_Requests 2 1 2 0
|Avian Bioengineering bInd Rev  Unique_ltem_Requests 3 1 2 0
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This Standard View shows two metrics for each journal over the selected period:

= Total_ltem_Requests. This counts the number of times a user clicks to download an article
(item) either as a PDF, HTML or other formats. If a user clicks to view the HTML of an article
and then clicks to download the PDF, the count is two.

= Unique_ltem_Requests. This counts the download clicks for an article, but it does
not include repeated clicks on the same article during a session. The first click to view
the article as HTML or PDF is counted. However, no further clicks to view that article in
the session are counted. If a user clicks to view the HTML of an article and then clicks to
download the PDF, the count is one.

There are separate columns showing the counts for each month of the reporting period, preceded
by a column showing the totals for the whole period.

= The report only shows journals where there has been activity. Journals with no downloads
do not appear on the report.

= You can use the Total_Iltem_Requests count to make a direct comparison to Release 4
reports and view trends over time (but note that this report excludes OA_Gold usage).

= There are no separate metrics for PDF and HTML downloads.

= Thereis no Total for all Journals in the report. We shall look at this later in the guide.

Cost-per-usage

The Unique_Iltem_Requests count gives you a figure you can use directly to calculate cost-per-us-
age for each journal. So if your quarterly subscription to Archaeology Today is $50, then cost-per-
usage for the quarter is about 11 cents.

In the example below, we have simply added the subscription cost and the calculated cost per usage
as separate columns in Microsoft Excel.

Reporting_
Title Publisher Metric_Type Period Total Aug-2018 Sep-2018 Oct-2018 Subscript Cost/Usage
Academic Perspective:Ind Rev  Total_ltem_Requests 983 257 209 517
Academic Perspective: Ind Rev Unigue_ltem_Requests 645 153 136 356  575.00 50.09
Archeology Today IndRev  Total ltem_Requests 533 210 164 159
Archeclogy Today IndRev  Unigue_ltem_Regquests 345 129 110 106  $50.00 S0.11
Avian Bioengineering ! Ind Rev  Total_ltem_Requests 3 1 2 0
Avian Bioengineering | Ind Rev Unigue_ltem_Regquests 3 1 2 0 512.00 $4.00

TR_J2 - JOURNAL ACCESS DENIED

This Standard View shows instances where users have been unable to gain access to contentin jour-
nals. This enables you to see demand for journals to which you might want to subscribe in the future.

Here is an example, where we have included the header information. For convenience, we have
hidden some of the columns from view.
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A B D ] K L Yy MN
1 Report_Name lournal Access Denied
2 |Report_ID TR J2
3 Release 5
4 |Institution_Name Zlient Demo Site
5 Institution_ID ISM1:000000012150050X
6 |Metric_Types Limit_Exceeded; No_License
7 Report_Filters Access_Method=Regular; Data_Type=Joumal
8 Report_Attributes
9 Exceptions
10 Repurling Pericd Begin_Dale=2018-01-01; End_Dale=2018-03-31
11 Crzated 2019-04-25T11:42:037
12 |Crzated By European Journal Associaticn
13

Reporting_Period

14 Title Publisher Platform Metric Type _Total Jan-2018 Feb-2018 Mar-2018
15 |Architectural Journal of AmerInd Rev  Platform 1 No_License 8 0 i
16 Biology Monthly Review Sander Platform 1 No_License 1 o 1] 1
17 Clinical Quarterly Xerxes  Platform 1 No_License 2 0 1] 2
18 Doctor's Digest Hopper Platform 1 No License 1 0 0 1
19 |Analytical Philosophy ReviewHappel  Platform 1 Limit Exceeded 1 0 0 1

Columns L, M and N show the counts per month and column K shows the total for all three months.
Two types of access refusal are logged:

= No_License. This indicates where a user has attempted to view an article, but your
institution has no license to view that content.
In this example, users have been denied access to content on four different journals for this
reason. The spike in activity in March for the Architectural Journal suggests that there might
be serious demand for this title.

= Limit_Exceeded. Some licenses only allow a maximum number of simultaneous accesses
to a title or a platform. This metric indicates where that limit has been exceeded.
In our example, there is only one instance of this - the Analytical Philosophy Review.

TR_J3 - JOURNAL USAGE BY ACCESS TYPE

This Standard View shows all four new Release 5 metrics for each journal over a selected period.

Counts for Controlled access (Access_Type = Controlled) are listed separately from counts for con-
tent that is permanently free to use, as the result of an open license (Access_Type=0A_Gold).

Controlled content means, in most cases, that a license is needed in order to view the content; the
license is normally authorized either by a user login or by a registered IP address. Users who are not
authorized in this way are not able to download the full content as HTML, PDF, etc.

However, you should also know that, in some cases, Controlled content can be made freely available
by the publishers. For example:
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= Some publishers will make the Controlled content freely available at some point after the
publication date, such as five years.

= Publishers can make a Controlled item freely available in special circumstances, such as in

order to share information on fighting a new disease.

This content, despite being freely available, remains Controlled (and the publisher has the option
to end free availability). It will be included in COUNTER reports as Access_Type=Controlled.

OA_Gold (Access_Type=0A_Gold) only covers content that is permanently freely available under
an open license.

Also note that some journals offer both Controlled and OA_Gold content. For these journals,
the two types of content are listed separately. So they will have eight lines of metrics — four for
OA_Gold content and another four for Controlled content.

Here is an example. For convenience, we have hidden some of the columns from view.

Reporting_Period

Title Publisher Platform  Access_Type Metric_Type _Total Jan-2018 Feb-2018 Mar-2018

Biomechanical Ethics ' Hopper  Platform1  0A_Gold Total_ltem_Investigations 16 8 6 2
Biomechanical Fthics ' Hopper  Platform1  0A_Gold Total_ltem_Requests 9 3 4 2
Biomechanical Ethics | Hopper  Platform1 OA_Gold Unique_ltem_Investigations 9 5 2 2
Biomechanical Ethics ' Hopper  Platform1 OA_Gold Unigue_ltem_Requests 6 H s 2 2
Dendrochronology Nc Gander  Platform 1 Controlled Total_ltem_Investigations 260 59 86 115
Dendrochronology Nc Gander  Platform 1 Controlled Total_ltem_Requests 260 59 86 115
Dendrochronology Nc Gander ~ Platform 1 Controlled Unigue_ltem_Investigations 189 40 63 86
Dendrochronology Nc Gander  Platform 1 Controlled Unigue_ltem_ Requests 189 40 63 86
Elements of semiotics Blanco Platform1 0OA_Gold Total_ltem_Investigations 63 25 7 11
Elements of semiotics Blanco Platform1 OA_Gold Total_ltem_Requests 24 8 11 5
Elements of semiotics Blanco Platform1 OA_Gold Unigue_ltem_Investigations 52 20 4 8
Elements of semiotics Blanco Platform1 OA Gold Unique_ltem_Requests 23 7 11 5
Elements of semiotics Blanco Platform1 Controlled Total_ltem_Investigations 7 2 4 1
Elements of semiotics Blanco Platform 1 Controlled Total_ltem_Requests 4 2 2 0
Elements of semiotics Blanco Platform 1 Controlled Unigue_ltem_Investigations 6 2 3 1
Elements of semiotics Blanco Platform1 Controlled Unigue_ltem_Requests 3 1 2 0

The Access_Type column indicates whether the content is Controlled or permanently freely
available through an open license.

In this example, all the articles in the first journal, Biomechanical Ethics, are permanently freely
available through an open license.

In January, there were 8 investigations, but only three downloads. Only two downloads were
unique, so it seems that someone downloaded the same article twice in the same session. The third
download could be for a separate article, or it could have been one of the same articles in a different
session.

The second journal, Dendrochronology Now, only has Controlled content. It is clearly very popular.

The third journal, Elements of semiotics, has both Controlled and OA_Gold content. The first four
lines show that the OA_Gold articles have been downloaded 24 times over the three months, with 23
of these being unique. Access to the Controlled articles (the second set of four lines for the journal)
has been much lower - only 4 downloads over the period - so this might be worth investigating.
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TR_J4 - JOURNAL REQUESTS BY YOP
(EXCLUDING OA_GOLD)

This Standard View shows the same metrics as the TR_J1, but usage is broken down by year of pub-
lication. So you can use it for two types of cost-per-usage analysis:

» cost-per-usage of current journal content
= cost-per-usage of archive content

For example, if your library had a separate license for journal archive content published from 1951
to 2003, you could filter the report in two ways.

» Filter to show only usage for journals published between 1951 and 2003 to calculate cost-
per-usage of archive content.

= Filter to show only usage for journals published after 2003 to calculate cost-per-usage of
current journal content.

The report only shows Controlled usage — where access to the journal is Controlled by license. OA_
Gold access (content that is permanently free to use, as the result of an open license) — is not included.

Here is an example. For convenience, some of the columns have been hidden.

Reporting_Period
Title Publisher Platform  YOP Metric_Type _Total Jan-2018 Feb-2018 Mar-2018
Arthropods Review Hopper Platform 1 1938 Total_Item_Requests 1 0 0 1
Arthropods Review Hopper Platform 1 1938 Unigue_ltem_Reguests 1 o 0 1
Arthropods Review Hopper Platform 1 1999 Total_Item_Requests 3 0 0 3
Arthropods Review Hopper Platform 1 1933 Unigue_ltem_Reguests 2 0 0 2
Aquatic Ecology Xerxes  Platform1 2002 Total_Item_Requests 37 14 15 8
Aquatic Ecology Xerxes  Platform1 2002 Unigue_ltem_Reguests 22 8 9 5
Aquatic Ecology Xerxes  Platform1 2018 Total_Item_Requests 3 0 1
Aquatic Ecology Xerxes  Platform1 2018 Unigue_ltem_Reguests 3 0 1

In this example, we have not filtered by Year of Publication (YOP). The report shows us activity for
Arthropods Review in two separate archived years: 1998 and 1999. These are the top four lines that
you see.

For each Year of Publication (YOP), there are two lines:

= the first shows Total_Iltem_Requests
= the second shows Unique_ltem_Requests

The counts are displayed in separate columns for each month covered by the report and as a total
for the whole period (Reporting_Period_Total). We can see that Arthropods Review was only used
in March 2018.

Now look at the bottom four lines, which report on Aquatic Ecology. In this case, the report covers

usage for one archive year: 2002. It also covers usage for the current issue of the journal: 2018.
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Soyou can see that there was much more interest in the 2002 archive for Aquatic Ecology than there
was for the current journal content (2018).

This Standard View replaces the Release 4 report JR5, but note that there is no Total for all Journals.

CALCULATING TOTALS

Release 4 reports provided a line that gave counts for Total for all Journals. There are technical
reasons why this not possible in Release 5 reports and their Standard Views.

It is, however, not difficult to add this in Excel once you have opened the report.

This and more are covered in a very useful online tutorial at:

https://www.youtube.com/watch?v=AU_DBLi4hSo&feature=youtu.be

COUNTER Foundation Class 10: Working with COUNTER 5 reports in Microsoft Excel

uteSave @ 00) ] © - [F & B 3 @~ s TR J3tsv - Excel
File Home Insert Page Layout Formulas Data View Help Power Pivot O Search % Share = Comments
L6 fi | =SUMIF($1$15:5120004,5K6,1515:L20004) -
£ G H (i K L M N o P a & s T u v
1 Metric_Type Reporting |  Jan-19  Feb-19 Mar-19  Apr-19 May-19 Jun-19 Jul19 Aug-19 Sep-19
2 Total_item_lInvestigations 80382204 12917475 17960802 17728744 13292895 4629319 2485135 3304622 3477135 4586077
3 Total_Item_Requests 42944699 7000796 9710973 9465072 7171246 2505511 1340087 1738067 1761557 2250390
4 Unique_Item_Investigations 35885068 5705419 8091572 8073437 6126409 2102547 1105102 1431917 1438856 1809809
5 Unique_item_Requests 31059685 4961145 7003134 6924659 5277658 1831743 973796 1252805 1266237 1568508
6 [tem_Requests Controlled 122_6_9_7_?_5]_(!5!3547292 39846459 39380215 29722739  1E+07 5453926 7115560 7274933 9335019
7 0A_Gold 13293086 2037543 2920022 2812697 2145469 766693 450194 611851 6568852 B79765,
8 & cul) -
9
10
n
12
13
14 Proprietary_ID Print_ISSN Online_ISSN URI Access Type Metric_Type Reporting | Jan-19  Feb-19 Mar-19  Apr-19 May-19 Jun-19 Jul19 Aug-19 Sep-19
15 Wiley:AEHE  0737-1764 1536-0709 Controlled  Total_item_investigations 201 22 55 50 52 10 o 9 0 3
16 Wiley:AEHE  0737-1764 1536-0709 Controlled  Total_item_Requests 40 5 10 10 9 3 o 1 0 2
17 Wiley:AEHE  0737-1764 1536-0709 Controlled  Unique_ltem_lnvestigations 141 17 35 38 37 7 o 6 0 1
18 Wiley:AEHE  0737-1764 1536-0709 Controlled  Unique_ltem_Requests 39 5 10 10 9 3 o 1 0 1
g 0001-3072 1467-6281 Controlled Total_Item_Investigations 26856 3439 5767 5849 6105 1449 548 743 747 1209
20 Wiley:ABAC 0001-3072 1467-6281 OA_Gold Total_ltem_Investigations a7 3 6 5 4 o o 6 9 14
21 Wiley:ABAC 0001-3072 1467-6281 Controlled  Total_item_Requests 14838 1934 3243 579 3569 779 357 402 407 568
22 Wiley:ABAC 0001-3072 1467-6281 0A_Gold Total_item_Requests 26 2 2 3 3 o o 3 5 8 =
. Sheet! | Sheet2 | (&) - b ¥
Select destination and press ENTER of choose Paste jverage: 190271656 Count: 20 Sum: 380543312 UBRN [0 7] —— + 100

o) 811/2346

The tutorial is about 20 minutes long, and covers other useful features, such as filters. The details of
how to create totals begin after about four and a half minutes.

TRENDS

If you want to track a trend starting from before the implementation of Release 5, you need to use
Release 4 reports to view the earlier figures. Note that publishers did not all adopt Release 5 at the
same time.

There is a simple way of monitoring trends across releases. Compare the Release 5 metric
Total_Item_Requests for a journal in the Release 5 report TR_J3 with the Reporting Period Total
for the same journal in the Release 4 report JR1. Note that the OA_Gold and Controlled content for
a journal that has both types of content are listed separately in TR_J3.
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OA, OA, OA
Before we go further, we need to point out that the Release 5 Access_Type OA_Gold is the same as
Gold OA in Release 4. It makes life more interesting, doesn’t it?

Using TR_J1
You can also use the new Release 5 Standard View TR_J1 for trends, but this does not include OA_Gold
usage, whereas the Release 4 report JR1 does include Gold OA (which, as we said, is the same thing).

So, you also need the Release 4 report JRIGOA to enable you to subtract that usage from the JR1
report.

For example, we would like to compare usage between the first three months of 2018 and the same
quarterin 2019.

Here is our Release 4 report JR1 for the first quarter of 2018:

Reporting |Reporting | Reporting
Journal Publisher|Platform |Online 15| Period Period Period Jan-18] Feb-18] Mar-18
Total HTML PDE
Total for all journals Platform £ 4449 1566 2733 2223 1285 941
Aquatic Ecology Xerxes  |Platform Z|3225-3123 1363 601 732 432 376 555
Biomechanical EthiqHopper  |Platform Z)2312-8751 1312 548 651 625 687 0
Cartography Today |Gander |Platform Z|0154-1521 1717 403 1310 1109 222 386
Dendrochronolgy Moflnd Rev  |Platform Z|0165-5542 ( 57| 14 40 57 0 0

And here is the Release 4 report JRIGOA, showing Gold OA usage.

Reporting |Reporting | Reporting
Journal Publisher| Platform |Online 1S|Period Period Period Jan-18] Feb-18] Mar-18
Total HTML PDE
Total for all journals Platform £ 426 189 237 210 125 ) |
Aguatic Ecology Kerxes Platform Z]3225-3123 123 56 67| 32 36 55
Biomechanical EthigHopper  |Platform Z|2312-8751 129 58 7 62 67 0
Cartography Today |Gander |Platform Z|0154-1521 167 i1 96 109 22 36
Dendrochronolgy Mojind Rev  |Platform Z]0165-5542 ( i 4 3 7 0 0

The count we need for our comparison is the Reporting Period Total without Gold OA usage. From
these reports, we can see that articles from Dendrochronology Now were downloaded 57 times
during the reporting period (see the last line of the top report), but 7 of these were Gold OA usage
(see the last line of the lower report). So, the figure we need to compare with the following year is 50.
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Here is the Release 5 Standard View TR_J1 for comparison. We have hidden some of the columns
for convenience.

Title Publisher |Platform Online_IS5N  |Metric_Type R:;:tc;rltmg_Permd Jan-2019 | Feb-2019 | Mar-2018
Aguatic Ecology | Xerxes PlatformZ |3225-3123 Total_ltem_Requests 1062| 222 340 500
Aguatic Ecology | Xerxes PlatformZ |3225-3123 Unigue_ltem_Requests 563 118 180 265
Biomechanical Ethi|Hopper PlatformZ |2312-8751 Total_ltem_Requests 1183 563 620 0
Biomechanical Ethi|Hopper PlatformZ |2312-8751 Unigue_ltem_Reguests 627 298 329 0|
Cartography Today | Gander PlatformZ |0154-1521 Total_ltem_Requests 1550 1000 200 350
Cartography Today |Gander PlatformZ |0154-1521 Unique_ltem_Requests 822| 530 106 186
Dendrochronolgy M{Ind Rev Platform Z  |0165-5542 Total_ltem_Requests 50 50 0 0
Dendrochronolgy MN{ind Rev PlatformZ |0165-5542 Unigue_ltem_Reguests 27| 27| 0| 0|

Remember, we need to compare the figure of 50 for Dendrochronology Now in 2018 with the Total_
Item_Requests for 2019, which is also 50.
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SUMMARY

We have gone into detail about metrics, sessions and reports in this manual, and we appreciate that

this can be confusing.

But we can summarise the main information you need as follows:

= There are four key metrics for journals:
Total_Item_Investigations
Unique_Iltem_Investigations
Total_Item_Requests
Unique_Item_Requests

If you want to see all these metrics for a journal, use the Standard View TR_J3.

= Investigations metrics count two types of click: Information clicks (such as abstracts) and
Download clicks (full content of an article, such as HTML).

= Requests metrics only measure the Download clicks.

= Total metrics count every click. Unique metrics do not count repeated clicks on the same
article in the same session. So if you download the content of an article in HTML and then
in PDF in the same session, the count will only be 1.

= Sessions are based either on log-in/log-out time, or they are based on 24 one-hour sessions
throughout the day, with each session beginning automatically on the hour. This depends
on the platform on which the content is published.

» |f you want to work out cost-per-usage for a journal, use Standard View TR_J1 and look
at the Unique_ltem_Requests. This gives you a more consistent way of counting usage
across the vast majority of platforms.

= [f you want to track trends back across Release 4 reports and Release 5 reports, compare
the Total_Item_Requests in Release 5 Standard View TR_J3 to the Reporting Period Total
for same journal in the Release 4 report JR1.

= |f you want to separate activity on Controlled content (access only to authorized users) from
OA_Gold content (which is available freely and permanently on an open license), use the
standard view TR_J3. But remember that it is also possible that some Controlled content
can be made freely available to unauthorized users, at the discretion of the publisher.

= The Release 5 Standard Views do not provide Total for all Journals. You can find out
how to add your own totals to the report in Excel in this very useful tutorial: https://www.
youtube.com/watch?v=AU_DBLi4hSo&feature=youtu.be

We hope you have found this helpful.

JOURNALS: UNDERSTANDING METRICS AND STANDARD VIEWS
18


https://www.youtube.com/watch?v=AU_DBLi4hSo&feature=youtu.be
https://www.youtube.com/watch?v=AU_DBLi4hSo&feature=youtu.be

About the author

Over along career, John Hendry has written about everything from
Art and Austrian wine through to Z codes for financial markets.

He has made a speciality of presenting complex matter, including
PhD theses, in clear and simple terms that make them accessible to
a broader audience. Many of his technical manuals have received
awards from user groups and independent surveys.

Copyright © 2020 COUNTER

This manual is published by COUNTER in 2020
25 Egbert Road, Winchester, SO23 7EB

Text by John Hendry

Book design by eBook DesignWorks




	Introduction
	Different ways of counting
	The Platform Effect
	Goodbye old metrics
	Hello new metrics
	A practical example
	Sessions
	Automatic time-outs


	The Title Master Report and its Standard Views
	TR_J1 – Journal Requests (Excluding OA_Gold)
	Cost-per-usage

	TR_J2 – Journal Access Denied
	TR_J3 – Journal Usage by Access Type
	TR_J4 – Journal Requests by YOP (Excluding OA_Gold)
	Calculating totals 
	Trends
	OA, OA, OA
	Using TR_J1


	Summary

